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Knowledge Management:  
101 things to know 
A Knowledge Briefing from David Skyrme Associates 
 
Everyone is looking for experts on knowledge management. You probably know a lot about it 
already but have not used the ‘knowledge’ label. This knowledge briefing tells you the 
essential things you need to know to talk expertly on the subject of knowledge.  If you still 
feel the need for more in-depth practical knowledge consult our related briefings at our web 
site (http://www.skyrme.com/kshop ). These include Making Sense of Knowledge 
Management and Seven Ways to Add Value through Knowledge. 
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